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Hidalgo County is home to one of the fastest growing regions in the nation. We provide health and justice to 
the over 800,000 residents of our county. We strive to be accessible and responsive to our citizens by 
providing excellent public service through the values of leadership, transparency, fairness, collaboration, 
respect and fiscal responsibility. Follow our social media feed at www.co.hidalgo.tx.us/followus 
 

 
NEWS RELEASE 
  
FOR IMMEDIATE RELEASE 
Tuesday, July 28, 2020 
 
Hidalgo County Information Line open 
 
EDINBURG – The Hidalgo County Information Line is now open. Residents can 
call 956-292-7765 for information on flooding issues, shelters and to report 
damage. The information line will be open from Monday through Friday from  
8 a.m. to 5 p.m.  
 
If assistance is needed after 5 p.m. or during the weekend, rural county 
residents can call their individual precinct office. Residents that live within city 
limits should call their respective municipalities for assistance. 
 
All four Hidalgo County precinct offices are available and answering calls 24/7 
at the numbers listed below. 
 

• Precinct 1: (956) 968-8733 

• Precinct 2: (956) 787-1891 

• Precinct 3: (956) 585-4509 

• Precinct 4: (956) 383-3112 
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