H-E-B and Favor Delivery have expanded service to support even more Texans. With this move,
Favor has doubled its delivery coverage area statewide to give more Texans access to on-
demand delivery from restaurants and stores, and to support more seniors via the H-E-B & Favor
Senior Support Program. In rapid response to the COVID-19 outbreak, Favor — whose most
recent statewide expansion included adding 40 new Texas markets over the course of 12
months — has just launched 75 new Texas markets within an accelerated one-week timeframe,
as well as expanded its delivery areas in its existing markets.

With this expansion, H-E-B & Favor’s Senior Support Program, which provides seniors with a
simple, step-by-step process for ordering groceries for delivery, will now be available to seniors
(60+) from every H-E-B, Central Market and Joe V's store in Texas. H-E-B and Favor, the Austin-
based on-demand delivery service that H-E-B acquired in 2018, launched this effort on March
20, as an affordable and safe shopping solution that allows seniors to receive same-day,
contactless deliveries of groceries and essentials, while remaining in the comfort and safety of
their home.

Please see our article on H-E-B Newsroom for more information about this announcement and
the H-E-B & Favor Senior Support Program: https://newsroom.heb.com/h-e-b-and-favor-to-
serve-even-more-texans/




