FOR IMMEDIATE RELEASE

Sharyland WSC Thanks Members and Community for Cooperation During
Emergency Water System Repairs

Sharyland Water Supply Corporation (Sharyland WSC) extends its sincere appreciation to our
members and community for their cooperation and participation in water conservation measures during
the recent emergency maintenance and repair of our water system.

The emergency repairs began on Thursday, August 13, 2026, and were successfully completed on
Sunday, August 16, 2026. This was an unforeseen, rare incident that required immediate attention. Upon
identifying the issue, Sharyland WSC promptly isolated the affected area and treated the situation with the
utmost priority, with crews working around the clock.

Throughout the emergency response and repair process, our primary focus remained the safety of our
employees, our members, and the public, as well as the continued protection of our community’s potable
water supply. Repair activities were conducted in accordance with applicable state requirements
governing workplace safety and potable water systems.

The nature of the emergency repairs required Sharyland WSC to temporarily shut down one of its water
treatment plants. The resulting reduction in water supply caused fluctuations within portions of our
service area, including small, isolated interruptions in water service; however, system levels remained
within applicable state requirements throughout the event.

During this critical period, our members and community truly stepped up in responding to requests to
reduce water consumption. These conservation efforts helped Sharyland WSC manage available water
supplies and system demand while our crews worked diligently and safely to complete the necessary
repairs. We sincerely thank every member who conserved water and assisted us during this emergency.

Sharyland WSC remains committed to providing safe and reliable potable water, responsibly operating
our facilities, maintaining regulatory compliance, and communicating with our members during both

routine operations and emergency situations.
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